MOUNTAIN VIEW TELEPHONE COMPANY JUN 28 2015

FCC Mail Room

REDACTED- FOR PUBLIC INSPECTION

June 24, 2015

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
10-90,07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,
WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

Mountain View Telephone Company, a privately-held rate of return carrier receiving high cost support,
has electronically submitted FCC Form 481 to the Commission with redacted financial data, in
compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.
Sincere

Sara Zimmerman
President

Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division
State Regulatory Agency HERE

No. of Copies rec'd ( 2

List ABCDE
e
POST OFFICE BOX 1970 - MOUNTAIN HOME, ARKANSAS 72654-1970 - 870-425-3100




. Page 1
L Form 481 £ ¥
ﬂhﬂdumwn“
iy 2012 -
<010> _Study Area Code 401712 . .
<015> Study Area Name MOUNTAIN VIEW TEL CO “508Ii!ﬁ & "iﬂﬂﬂfﬁﬁ
<020> Program Year 2016
<030> Contact Name: Person USAC should contact Sasiile Dave: JUN ZBZUIS
with questions about this data e T
<035> Contact Telephone Number: 0704253100 ext.
Number of the person identitied In data tine <030> FCC Mall Room
<039> Contact

Email Address:
Emall of the person identitied in data line <030> _ 1eslie.deweydyelcot.com

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice

<210> | ¥ k- check box if no outages to report
<300> Unfulfiiled Service Requests (voice) 0

<310> Detall on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | © |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice}

410> Fved 0.0 Ll o 1
<420> Moblle 0.0
<430> Number of Complaints per 1,000 customers [broadband) [___‘E—--
<440> Fixed 0.0 v \:l? '-.\:."o "-\
<450> Moblle (0.0
<S00> Service Quality Standards & Consumer Protection Rules Compliance [check to indicote certification) | J Il ' |
MVTC_401712ar510. pdf
<510> ossached & — v 171
<600> Functionality In Emergency Situations [check to indicate ceptficstion) L~ v 1
MVTC_401712ar610. pdf
Yotiaches o doxoment) L~ J > |
<610>
<700> mm(m} fcomphate ettached worksheet]
<710> Company Price Offerings (broadband) {complete attoched workiheet)
<B00> Operating Companies and Affiliates fcompiets Sttoched workiheet]
<900> Tribaltand Offerings N2~ (O (@) (0 v, compiet attached workbest

<1000> Voice Services Rate Comparability Certification
[401712ar1010. pat

<1010> (attoch descriptive docurment)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {f v, check ta indicate certificotion)

<1110> fcomplete attached worksheat)
<1200> Terms and Condition for Lifeline Customers fcomplele atiached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rote-of-Return Carriers offiliated with Price Cop Local Exchange Corriers

<2000> fcheck to indicate certification)
<2005> (compiete ottoched workuheet]
Rate of Return Carriers, Procaed to ROR Additional Dog fjulsl
<3000> {check to indicote certfiation) v i N
<3005> fcomplete atrached workshest) v DA |




Rage2

{100} Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3050-0986/0MB Contrel Na. 3060-0819
July 2013

<010>  Study Ares Coda [LIEIH

<015> _Study Area Neme MOUNTATH VIEN TEL €O

020> Program Year 2018

30> Contact Name - Person USAC should contact regarding this dats Leslia Cewey

<035> _ Contact Telephone Number - Numbar of perion identified in data line <030>  #794253100 ext.

<038> _Contact Emall Address - Emsil Address of person identified In data line <030> _ leslie. deweybyeicat.con

<110> _Has your company received its ETC certification from the FCC? iyuzne)@ O
If your snswer to Line <110> Is yes, do you have an existing §54.202(s) *5
<111> _year plan” filed with the FCC? mgm@ o

H your answer to Line <1113 is yes, then you are required to file a progress
report, on line <112> delineating the stetus of your company’s existing §
54.202(s) "S year plan” an file with the FCC, as it relates to your provision of

voice telephony sarvice. 01712ac112. pdt
<112> Attach Five-Year Service Quality iImprovement Plen or, In subsequent years,

your snnual progress report filed pursusnt to 47 C.F.R. § 54.313(a}{1). f your compary isa

CETC which only recaives frozon support, your prograss report i only

required to sddress volce telephony service.
Name of Attsched Document
Please sslact the appropriats responsas below {Yes, No, Not Applicabls) to confirm
that the attached d {s), on line 312, ins a progress report on its five-year
sarvice quaiity improvement plan pursuant to §54.202{a). The information shall be
submitted 2t the wire conter lovel or cansus block a5 appropriste.
<113> Maps detatling progress towards meeting plan targats [res '
<114> Report how much universal service (USF) support was received (Yas
<115>  How much {USF) was used to improve service quaily and how support was used to improve servios qually {Yas
<116> Hoir mruch [USF) was usad to Improve service coverage and how support was tsed b kprove servics coverege
<117>  How much (USF) was ussd I inpcove servics ospecity and how suppor wes used (o Inprove sevico capaclty  [yer
<118> Provide an explanation of ek bmpn nt targets not met
in the prior calendar year.
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Sarvice Outage Reporting [voice] FCC Form 481
Colection Form OME Cortrel Ko. JOSO0-0986/0MA Control No. 3060-0819
ety 2013
<0li> Area Coda 491712
<015» Ares Name MOONTAIY ViEW TEL CO
<00> Progrem Yesr 2018
<030 M - Panon *
<03S> _ Conteet T Number - Number of idertified In data line <030> 1704383100 ext.
<039>  Contact Emall Addrast - Emad Addrew of dwotified in dots ine <030>  lesiie.dewe lcot.sen
<20 » @i <b3» <bds <cl» < <d> <ar <> <h»
—a - = B ) T ma -
rte rtagn Start | Outage Start | Qutaga Outage End Meumbar of 911 Faciiies Sorvice Outege Affact Multiple
Nurrber Dets Time Darte Time fected| Total Number of Afectad Description (Chedk Stusdy Aress. Service Outags Preventathe
Customery [fes/to} | ofthet | [ves [ Mo} Brscbution Procedures

Page 3
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Price Offerings inctuding Voics Rate Dats FCC Form 481
Collection Form OMS Control No. 3060-0985/0MS Contrel No. 3060-0819
huly 2018
<010> _ Study Ares Code 401712
<015>  Study Area Name MOCWTALIN VIEW TEL CO
2> Program Yeu 2018
<00 - USAC should this date
Contact T Mumber - Mumber identified In date Une <030> 8704133100 exz.
Cantact Emall Addrous - Emadl Address of identified in dets line <030> _ leslie. dewe 1
<M01>  Residemis] Local Service Charge Effactive Date 1irzons |
<D Singla State-wide Residendls! Local Servics Charge (153 |
e _an  ab  ab  ep a2 EY T _chts =
Residentlal Local Mandatory Extended Ares
State | Exchange(REC) | SAC(CETC) |  RatsType ServicaRats | State Subscriber Line State Universal Servics Fea Servics i Rates und
See-allachad workshest

Page 4



Page 5

¢ . FCForm 481

huby 2013

D10> _Study Areas Code [KE

D1S> Sty Ares Mama MOUNTALN ¥IEW TEL CO

039> Contact Emell Address - Email Address of Identified In data fine <D30> lwwlie. deweylysicot.com

o o > L L o> 2 - L]
Broedbend Servics - Uingt Alipwence
Stute Reguisted Dewrio = | Usage Action Teken Whan
I tachangs (1) Sastoocimate | tows  fowmwestioss | oow) lopesttoeespmou] (on | unt eechet )
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Opersting Compenies FCC Form 402
Dsta Collection Form | OMS Control No. 3060-0985/0M8S Control No. 3060-0819
July 2013 -

<010> _ Study Aren Code win

015> Sludy Ares Name HOUMYALS YIGH TLL 0
0> Progreen Vear T

<030>  Contact Name - Person USAC should contact this data 2

<03%>__Contact T Wumbes - Number of in data line 030> 9704331100 eaz.

139> Contact Email Address - Email of Iderified in dats [ine <030> wslie, jgot

<Al Carries Hountaln View Telsphane Company

<8l1> Yelowt Melding Group. inc.

<B12> mm Hountain View Teiophone Cospany

a ab an __ap

Affillates SAC Dolng Businass As Company or Brand Designatl
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Triba! Lends Reporting
Collection Form

OMB Control No. 3060-0586/OMB Control No.
July 2013

<010> _ Study Area Code

401712

<015> Area Name

HOUNTAIN VIEW TIL CO

<020>  Program Year

918

<030> _ Contact Name - Person USAC should contact regarding this data

Laslis Cowey

<035> Contact T Number - Number of identified In dats line <030>

—_—
BT04253100 axt.

<039> _ Contact Emal! Address - Emeil Address of Identified in dets line <030>

<910> Tribal Land(s) on which ETC Serves

<920> Tdbal Government Engagement Cbiigation

1 your company sarves Tribel liads, pleass select (Yas,No, NA) for ouch these boxes
to confirm the stetus described on the attached document{s), on ne 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313{a)(9) Includes:

«921> Nseds asssszsmen! and depioyment planning with & focus on Tribal
community anchor institutions.

<311> Feasibllity and sustainsbility planning:

Marketing services In a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Complance with Faciiities Siting rules

Compliance with Environmenta! Review processes

Compllance with Cultural Preservation review processes

Complience with Tribal Business and Ucening requirements.

yesgase

leslin.deveybyeloot . con

Yes arNo or
Mot Applicabls

Name of Attached Document
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Page 8

{1100) No Terrestrial Backhsul Reporting
Data Collection Form

FOC Form 481 A

OMB Control No. 3060-0986/OMB Control No. 30600819

Suly 2013

<010>  Study Area Code

101712

<015> Study Area Name

HOUNTATH VIEW TEL €O

<020> Program Year 2018
<030> Contact Name - Person USAC should contact this data Leslis Devay
<035> Contact T Number - Number of Identified in dats line <030> 704200100 ext.

039> Contact Email Address - Emall Address of person identified in data Bne 030> ieuiie seveytyeicos.con

<1120> Pleass confirm whether lamesirie! backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130 Plaase saiect the appropriate responsas (Yes, No, Not Applicabls) to confinm the

reporting caries affers broadband service of ai leas! 1 Mbps downstream and 256 kbps I

upstream within the supported ases pursuant to § 54.313(g).

Page 8
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{1200} Terms and Condition for Lifeline Customers

FCC Form 481

Lifallne OMB Control No. 3060-0986/0MB Control Ne. 3060-0819
Data Coilection Farm July 2018

<010>__Study Area Code 401712

<015> MWME_ MOUNTAIN VIEN TEL €O
—<020>  Program Year 2015,

<030> _Contact Name - Person USAC should cantact this data leslis Devey

<35>  Contact Ti Number - Number of identified in data line <030> 9704233100 eat.

<039> _Contact Emall Address - Email Address of [ identified In data line €030> 344} 4s,daweypyeiont .qen

WVTC_401712s51210.pat

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Nama of Attached Documant

<1220>  Link to Public Website HTTP
“Plaasa check those boxes bel firm that the had d (s} on ine 1210,
or the websits bsted, on ne 1220, the d Infi pursusnt to

§54.422{a){2] sntassd reperting for ETCs receiving low-income support, carriers must

ennually report:

<1221> Information describing the terms and conditions of any volce
telephony service plans offered to Lifeline subseribars,

<1222> Details on the number of minutes provided as part of the plan,

<1223>  Additional charges for toll cals, and rates for each suchpian. (]

Page 9



«2021»

FOC Form 481
ﬂmummﬁnm
Ly 2013
st responaes belew [Ves, No, Net ble} to note MMMIMMMMMN‘;“ P tions, snd
rics Phase ! supp # ““ﬂumﬂumw-hmmuhmmhﬁh“

d Yea Camenion {47 CFR § ILIRKID  —
3rd Year Corvification (47 CFR § S4313(bK1)5) =

Attachmant (47 CFR § 54 313(b)(1)1}

Price Cap Curvier Raceiving Fo tification (47 CFR § 54.312(s])
2013 Frozen Support Calculstion (47 CFR § S4.313{c)1)}

1034 Frozen Suppon Calculation (47 CFR § 54.31 3}

2013 Frozen Support Calculation (47 CFR § S4.3134cH3)

2016 and future Frosen Support Calculation (47 CFR § S4.31(cK4))

Cep Carr ICC Sapport {67 CFR § 54313(d])
it Support Used to Bulid Broadband

Conmoct Americs Phasa 1) Reporting (47 COFR § 54.313e}}
Srd yeer Brosdband Service Cartification
Sth yuar Brosdband Service CertiSication
iarim Progress Certification

Plaase check tha box to that tha sttached documeant(s), 202
purnsant to § S4.313 e 8 acien Of CAF Phiee ) Sasport sk s ot gy
sddresses of community anchor institutions to which bagan providing scceds to broadband servics in the
preceding calendar yeer,

Interim Anchor




L Form 481 4 .
oM Y TTY 10500818
Idy 2313
'_“ i - 4t -
01712453010, pdt
(igy  egress Bapeet o § Yaer e
hevtans Creficanss W7 CFR § 34 YL 100
Pisasa cveck Tea box to confiem That e Efached i 3012 » irfo urseen o
011) §54.313 MK 1¥8), O shal provits the rmser, nemes, beger D
provedng youl.
(E ) o
(013 v o HYCHR § 54500000 (reso)
(3014) ¥y, does the bt o)
Pz conltrm Pt e an Wne 1017, containg the g o § 54 31 MM(2) complence mquses
(x5 por
vkt marnd sdors B Toer) m
(018 D Bk Shaat o of Cash Flows m

401712873017, peif

[3AT) O thet e 6 s oo e JOT14, SELICH ot cominy s RIS sl
P b 83 v e o s Ll i

o e s —0

Vihe ml_-gwm n_wﬁr_-—

O e o o O adha

(160]  Docurent(e) tor Batznce Sheet, income of Cash Fion

en W ki - " 2 P P

tti__—":i [k h!é. ﬂnﬂhml

| -
O
-
19D Copret [ -
[
=

Pagr 11
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REDACTED - FOR
PUBLIC INSPECTION

Financial Duta Sermmary
{3027) Revenue
13028) Operating Expenses
(3029) Net income
13030} Telephone Plant In Service(TPIS)
[3031) Total Assets
(3032) Total Debt
13033) Totsl Equity
{3034) Dividends

IMarme of Allscfed Do umeni | g Arquired Ivormanon
emaniinl

Puge 13




Page 13

- Reporting Carriar FCC Form 481
<010> _Study Atea Code 401712
<015> mmm MOUNTAIN VIEW TEL CO
020> _Program Year KL
«030>  Contact Name - Person USAC should contact this data Leslie Dewey
<035> Contact T Numbar - Number of identified in data line <030> 8704253100 ext.
<03%  Contact Emall Address - Emall Address of identified In data line <030>  leslie. elcot . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

certify that | am an officer of tha reporting carrier; my responsibilities include ensuring the accuracy of the snnual reporting requirements for universal service suppert
reciplents; and, to the best of my knowledgs, the information reported on this form and In any sttachments ks sccurste.

of Carrler: MOUNTAIN VIEW TEL CO

of Authorived Officer: CERTIFIED ONLINE Date 0%/25/2015

name of Authorired Officer; Anne Schuhknecht
of Authorited Officer: Vice President
number of Authorized Officer: 8704253100 ext.

winz Filing Due Date for this form: 07/01/2015

Persons wilthully making lalse statements on this form can be ihed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. &4 502, 503(b), or fine or Imprisonment
wndar Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 13
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Dxty Collection Form OMB Control No. 3060-DSSE/OMB Control No. 3080-0818
Ay 2013

<010>__Study Ares Code 401712

015> Shudy Ares Narme MOUNTAIN VIEW TEL €T

<020> Program Year 04

<030> Contect Mamas - Person USAC should this data slie

A Number - Number of indats line <030>  #70423)520 eat.

<009>  Contact Emai Address - Emall Address identified in duts e ot &

<701>  Resldential Local Service Charge Effective Date 17152608
<M Single Strte-wide Aesdentisl Loca! Sevvice Charge 15.3

<703

ab

s
I
¢
¢
i
;

= ab =

Ll 15.2 0.0 o.0 9.0 5.2




Croedband Price Offerirgs T ; ey —— : :

Collection Form F : ' OMB Control No. 3060-0986/0MB Control No.
Iy 2013
010 Area Code 101712
15> g._am-u-n MOURTAIE VIEW TEL CO
000> Pragrom Vour ..
«030>  Contact Nama - Person USAC this Lanlie Dwwey
<0)S>  Contact T Mumber - Humber in [ima 030> BIG4253100 ware.
DY Contact Emall Address - Email Addresy of Identifind in dats line <030> _ Leslis. Lest.
b el > — & < «di> dn > >
TotsiRates | & thand Senvics lwm Usage Allowance
soate | Exchange piEQ Retidntiel |  Sants Ruputsiod 0 Action Taken
Rate Fees and Fees Downlosd Speed L)) 5100 Spead 1G8)
‘When Limit Reached
AR it 2.9 0.0 22.98 0.512 0,288 93999 sl dy
an L 3295 o.0 .95 1.8 o512 993395 N AN
an AL .98 0.0 n.n 1.0 0748 A Fo W6
An ML .98 0.0 . w0 0,748 399993 . W/s
an L 54,98 0.0 .98 10.0 .78 pe— Saete win




Oporsting Compenles FOC Form 431 )
-
«alo> Arsa Code 431712
015> _ Study Ares Name HOUMTALN YIEW TEL CO
<020> _Program Year 2016
Contact Name - shoulkd Lendin
<035>  Conlact T = Number of Identifind In deta ling <030>  #704213100 ext.
«03%  Conlact Address - Emadl Address of in data line 030> 1es)ie. deveylysicot.con
310> mm Mountain View Telaphons Company
Mm Yeleot Holding Jreup, inc.
_<B12> OperatingCompany ___ Wewtisin View Trisphens Company
<B813> als > ak
Affilstes SAC Doing Business As Compary or Brand Designation
e e ———
Yelcot Telephone Company, Inc. 41733 YELCOT
Yelcot Video Group, Inc. YELCOT




REDACTED - For Public Inspection
Mountain View Telephone Company, Inc. (SAC 401712)
ATTACHMENT - Line 112
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN PROGESS REPORT

ATTACHMENT REDACTED IN ITS ENTIRETY



Mountain View Telephone Company
481 Line 112 - Five Year Service Quality Improvement Plan PRO]} REDACTED - FOR
Study Area: 401712 PUBLIC INSPECTION




Mountain View Telephone Company REDACTED - FOR
481 Line 112 - Five Year Service Quality Improvement Plan PRO] PUBLIC INSPECTION

Study Area: 401712




Mountain View Telephone Company

481 Line 112 - Five Year Service Quality Improvement Plan PR(
Study Area: 401712

REDACTED - FOR
PUBLIC INSPECTION
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404 - d3.10va3y




ompany STUDY AREA 401712

REDACTED - FOR
PUBLIC INSPECTION




